WSA

Code of Conduct

WS Audiology Group, we strongly believe that acting responsibly and ethically is
the right thing to do for our customers, our business partners, our colleagues
and the communities where we work.

Our Code of Conduct contains the core principles to guide us in our
commitment to doing business to a high standard. It presents each of us with
an ethical and behavioural framework to help make the correct choices in
challenging situations.

It is imperative for everyone at WS Audiology Group to be fully familiar and
comply with our Code of Conduct. By doing so, we will send a clear message to
those with whom we work about the strength of our commitment to ethical
behaviour and quality.

Being able to touch millions of lives around the world is a great privilege, and
doing so with these core principles in mind will allow us all to share a genuine
sense of pride in what we are achieving together as a team and as a company.
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Introduction

What is this Code of Conduct?

The Code of Conduct (“Code"”) of WS Audiology Group (“Group” or “we") serves as a
guide for conducting our day-to-day business and to assist us in complying with
applicable laws and other internal guidelines. Failure to observe this Code can resultin
considerable damage, not only to us, but also to our customers, business partners,
employees and other stakeholders.

Who must follow this Code?

This Code is binding and applies to all employees of the Group (“you” or “employees”)
including our contractors and suppliers performing work for the Group.

Any failure to adhere to the principles of this Code may result in disciplinary action, up
to and including termination of employment.

How to use this Code?

Although this Code provides a framework of guiding principles, it cannot cover all
possible scenarios and situations. We encourage our employees to seek advice, as
appropriate, by consulting the resources available for the application of this Code. You
will also need to refer to the relevant internal policy or procedure for more detailed
information and guidance.

If you have any questions on this Code, you may seek support from your manager. In
addition, you can consult your Regional Compliance Officer or Human Resources
Department.

How to speak out

We have a policy of “zero tolerance” for retaliation. You can report issues and
concerns in good faith without fear of retaliation. We prohibit retaliation against
anyone who raises or reports issues or concerns in good faith and will take disciplinary
action, up to and including dismissal (in accordance with applicable labour laws),
against any employee who threatens or engages in retaliation or harassment of
someone who has reported, or is considering reporting, an issue or concern in good
faith.

Effective 15 July 2024



WSA

We are committed to fostering an environment where our employees can ask
questions and raise issues and concerns about business ethics, without fear of
retaliation. If unethical behavior or illegal conduct in the workplace is experienced or
witnessed, we require our employees to report it and not hesitate to seek guidance on
these matters.

It is better to ask a question or raise a concern at an early stage than to ignore an
ethical or legal concern or issue that could have more serious consequences in the
longer term. If you have a question or concern, the first point of contact is your
manager. If you are unable to speak to your manager, or are unsure of where to go for
help, you can also contact your Regional Compliance Officer or Human Resources
Department. You can also ask questions, raise issues and/or concerns about
compliance issue by accessing the portal

All complaints can be submitted anonymously. All reporting will be kept confidential to
the extent permitted by law and will only be shared on a need-to-know basis with the
required person(s) who shall investigate and/or decide on the reported possible
violation.

Conduct in our business
We are committed to complying with applicable laws, rules and regulations.

We are committed to complying with all applicable laws, rules and regulations where
we operate. We do not accept violations of the law. Compliance with the law sets only
the bare minimum for acting in a responsible and ethical manner. Whenever this Code,
other internal policies or procedures set stricter requirements, the stricter
requirements will apply in addition to the applicable law.

We do not tolerate corrupt behaviour

We conduct our business fairly, relying on the merits of our products. We do not
tolerate corruption. Corruption is a serious problem in commercial trade. It generates
decisions based on improper grounds, prevents progress and innovation, distorts
competition, and damages society. Corruption is prohibited.

We adhere to antitrust laws and ensure fair competition

We want to achieve our market position through the outstanding quality of our
products as well as our performance. Many countries ensure fair competition by the
application of specific antitrust laws. You must ensure that we observe applicable laws
in all agreements and documents, as well as in our communications with competitors.
We make sure that we do not discuss any antitrust-relevant information with
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competitors, suppliers or customers. Further, we do not hold any discussions or close
agreements with competitors that could result in a restriction of competition. We do
not use our position in the market to discriminate against others through unfair
business practices.

We respect data privacy and protect personal data

We respect data privacy and protect the personal data that we handle. We need to
collect and use personal data to run our business. To do our jobs many of us use this
data - whether it relates to customers, business partners, other employees or other
stakeholders. We ensure that these people can trust us to respect their privacy and
protect their personal data when they are working for us or doing business with us.
This requires us to comply with all applicable laws that govern the way we handle
personal data.

We are committed to complying with the laws on export controls, international
sanctions, and embargoes

The export of certain technologies, goods, services and information from some
countries into others is subject to restrictions under law. We are committed to
complying with all applicable export control and import laws, regulations and
procedures wherever we operate.

Conduct towards our customers and society

We ensure the quality and safety of our products

As a medical product manufacturer, we recognise that robust quality is an essential
building block of safety. We are constantly improving the quality and efficiency

of our products. We are committed to continuous improvement by working together,
ensuring the integrity of our products and services, and responding promptly to any
concerns regarding quality or safety.

We act if we see warning signs that may indicate money laundering or terrorist
financing

We ensure that our businesses and services are not used to facilitate financial crimes,
such as money laundering and terrorist financing, or to participate in other illegal
activities that would hide the origin of criminal proceeds. It is therefore vital that we
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know enough about the identity, background and operations of customers, business
partners, suppliers and other third parties so that we can prevent any such improper
transactions from occurring.

We use and source materials responsibly from legitimate conflict-free mines

We are conscious about materials and substances in our products. Conflict minerals
(gold, tantalum, tungsten, tin etc.) originating from mines in conflict zones have been
widely reported to be the major driver of violence in Central Africa and elsewhere. We
are concerned for the wellbeing of people and communities involved and refuse to
play a part in such conflicts. We work closely with our suppliers to source materials
responsibly including from legitimate and conflict-free mines.

Working with business partners and suppliers

We refuse to work with third parties that do not share our commitment to integrity

We must know with whom we are dealing to ensure we can comply with applicable
laws.

These include laws concerning bribery and corruption, trade and export controls and
anti-money laundering.

For example, we must ensure that we are not indirectly facilitating corrupt or unethical
practices by allowing money or materials to get into the wrong hands. In particular, we
do not do business with third parties (such as consultants, agents, and intermediaries)
if the circumstances indicate that all or part of the money paid to them may be directly
or indirectly passed on to a government official to influence official action or obtain an
improper advantage; or passed on to a private commercial counterparty in
consideration for an unfair advantage in a business transaction.

For that reason, we will evaluate the qualifications and reputation of these third parties
and avoid working with third parties whose standards are incompatible with our Code.

We ensure that gifts, hospitality and entertainment do not unlawfully influence
decision-makers

Like any business, we sometimes give and accept gifts and hospitality.

Effective 15 July 2024



WSA

In every case, we must consider whether it is appropriate. We require that you think
about whether the gift or hospitality provided could be misunderstood, seen as a bribe
or as a form of inducement to obtain improper advantage.

Before offering or accepting anything, you should ensure that it complies with our
internal policy or procedure, it is normal in a business relationship and is unlikely to
influence the other person’s - or our own - decision making. If the gift, hospitality, or
entertainment is linked to a sale, or can be perceived as excessive or as a bribe, we
should not offer or accept such a gift, hospitality or entertainment. We do not offer,
promise, or give anything of value to any public official, directly, or indirectly, with the
intention of influencing them in their work or to obtain or retain business or a business
advantage. We also do not make facilitation payments or permit others to make them
on our behalf.

Fair treatment of our employees and workplace conduct

We believe that respecting human rights is fundamental to our way of business

We recognize that we are responsible for the impact of our business activities on the
people who work for or with us and are also responsible for our impact on the people
in communities where we operate. We act on this responsibility by using our influence
to promote and protect the human rights of all those we work with and alongside. We
support the principles defined within the International Labour Organization Core
Conventions, the United Nations (UN) Global Compact and the UN Guiding Principles
on Business and Human Rights.

We are committed to complying with applicable laws and regulations regarding
working conditions, labour standards, modern slavery, human trafficking,
discrimination and harassment.

We are committed to ensuring a safe and healthy work environment

We are committed to providing a safe and healthy workplace for our customers,
business partners, employees and other stakeholders working within, or visiting, our
facilities or premises.

We use email, internet and social media appropriately

We expect you to apply our core principles when using company IT systems and when
using email, the Internet and social media. When using company IT systems, we expect
you to take all reasonable precautions against intrusion by computer viruses from the
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Internet, email, and unauthorized software, and to prevent unauthorized persons from
obtaining access to company IT systems.

You will use the company IT systems such as email and the Internet for business-
related reasons. You will use email, the Internet and social media appropriately and in
accordance with applicable laws. The use of social media can expose us to serious
reputational or legal risks. You will ensure that your use of social media does not
expose us, our customers or our business partners to such risks. You must not email,
access or post disruptive, offensive or discriminatory content online.

We avoid all forms of conflicts of interest

We respect the personal interests and the private lives of our employees. A conflict of
interest arises when personal activities and relationships interfere, or appear to
interfere, with an employee’s ability to act in the best interest of the Group. You will
need to carefully consider any situation that could be seen as unfair. For example, it
would be wrong to have family members on a supplier list. If you believe there is, or
may be, a conflict of interest, you must report it to the responsible manager in
accordance with our conflict-of-interest policy.

Financial integrity and protection of our assets

We maintain accurate and complete business records

We maintain accurate and complete records of our business dealings, including all
transactions between our business and external individuals and organizations. We
ensure that our records are in line with applicable laws and applicable technical and
professional standards that apply to our business dealings. Our records represent the
facts accurately and completely. We are committed to the prevention and detection of
fraud.

We respect intellectual property rights and protect confidential information

We expect others to respect our intellectual property rights, and likewise, we commit to
respecting the intellectual property rights of others. Our technologies, intellectual
property and commercially sensitive information are vital assets of our business, and we
protect them from unauthorized use and disclosure. We keep all such information safe
and secure.

We will not disclose any confidential information, unless we are authorized to do so, or
are required by law, and then only in a controlled manner.
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We do not tolerate insider trading or unauthorized disclosure of insider information

We consider an insider to be any individual possessing significant non-public, price-
sensitive information regarding the Group or any other company (e.g. a customer,
supplier or joint venture partner) whose securities are admitted to trading on a stock
exchange or an organized securities market (“insider-relevant information”). You must
not use any insider-relevant information learnt through your employment with the
Group to influence your or anyone else’s decision to purchase or sell securities. All
employees are prohibited from insider trading for their own or others’ personal profit.
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